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Requirements and requests to passengers traveling by plane for everyone’s safety.

CHERIZTEETHE L. B2 (37.5°CUL) P FRAFREIZBERLET,

Please check your temperature when traveling, and refrain from flying if you have a fever of 37.5 °C or higher, cough, or any other symptoms of sickness.

ZEHE AN TIIHT IRV DERZLBOLET,

Please wear a facial covering at the airport and while on board.

HERSZ CHBVWILE FEEEDHEZHSELNLE T,

Please use hand sanitizers and thoroughly disinfect your hands.
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Arrival at the airport
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In the terminal before departure
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Boarding procedures
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When coming to the airport,
please keep the number of accompanying
people to a minimum.
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When you stand in line for stores
and counters, please cooperate to secure
certain distance between each other.

TUSAVFIvIATU. BEIF VAU
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We highly encourage the usage of online check-in,
automated check-in and baggage drop machines.
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Please take up to one carry-on baggage aside
from personal belongings on board for smooth boarding.
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Security
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Inflight
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Both inflight and airport
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When you stand in line,please cooperate to
secure certain distance between each
other and keep conversations down
to a minimum as much as possible.

BEORMENORS, FRMIEEERK
CTHETIRMZSRNLETY,

Please store a baggage by yourself in the overhead
compartment for alleviating traffic in the cabin.

BERELORFEPBEIL.
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Please keep conversations down to a minimum and refrain
from leaving your seats as much as possible.
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In the restroom, please close the lid
of the toilet before flushing and

wash your hands thoroughly after use.
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Airline initiatives for passengers traveling by plane.

BEADZESUTI. BICEADSH LOEIZERI AN K3DTINTOEIHANEDY £7,
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THICERIBICKHD OHIGEIN. KA FITRN CGREI AT LIEH Y FH A,
Mz BICREN TRERGRIEMRIENTVE T,
The aircraft receives ventilation through outside air, which allows for the cabin's
entire air to be replaced in approximately three minutes.
In order to keep the air in the cabin clean, the cabin air is filtered and
circulated through a high-performance filter which are used in the operation rooms of hospitals.
In addition, the cabin air is constantly flowing, from the ceiling to the floor.

The air in the cabin does not stay stagnant.
Airplanes are always maintained in a hygienic and clean state.

Filter
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We wear a facial covering in the airport
such as counters.
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Equipment like check-in machines,

is disinfected and sterilized frequently.
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We wear gloves and a facial covering
when serving in the cabin.
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We disinfect place where passengers
frequently touch in the cabin
such as overhead compartment.
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We ask for your cooperation in order to prevent the disease from spreading and keep a hygienic state.
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